AGWAWAM WATER DEPARTMENT ● PUBLIC WATER SUPPLY ID#: 1005000

ANNUAL WATER QUALITY REPORT ● 2017
Health Information

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some
contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (1-800-426-4791).
Some people may be more vulnerable to contaminants in drinking water than the general population.
People whose immune
systems may be compromised because of chemotherapy, organ transplants, or HIV/Aids or other immune disorders, some elderly, and
infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA/
CDC guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbial contaminants are
available from the Safe Drinking Water Hotline (1-800-426-4791).
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is
primarily from materials and components associated with service lines and home plumbing. The Agawam Department of Public Works is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing
components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap water for 30
seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water
tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking
Water Hotline or at http://www.epa.gov/safewater/lead
Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other, potentially-harmful, bacteria may be
present.
E. coli are bacteria whose presence indicates that the water may be contaminated with human or animal wastes. Human pathogens in these wastes
can cause short-term effects, such as diarrhea, cramps, nausea, headaches, or other symptoms. They may pose a greater health risk for infants, young
children, the elderly, and people with severely-compromised immune systems.

Water Quality

The sources of drinking water (both tap water and bottled water) include: rivers, lakes, streams, ponds, reservoirs, springs, and wells. As
water travels over the surface of the land or through the ground, it
dissolves naturally occurring minerals and, in some cases, radioactive
material, and can pick up substances resulting from the presence of
animals or human activity. Contaminants that may be present in source
water include:
Microbial contaminants, such as viruses and bacteria, which may come
from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.
Inorganic contaminants, such as salts and metals, which can be naturally occurring or can result from urban storm runoff, industrial or domestic
wastewater discharges, oil and gas production, mining, or farming.
Pesticides and herbicides, which may come from a variety of sources
such as agriculture, urban storm water runoff, and residential uses.
Organic chemical contaminants, including synthetic and volatile
organic chemicals, which are by-products of industrial processes and
petroleum production, and which can also come from gas stations, urban
storm water runoff, and septic systems.
Radioactive contaminants, which can be naturally occurring or the
result of oil and gas production and mining activities.
In order to ensure that tap water is safe to drink, the EPA prescribes
regulations which limit the amount of certain contaminants in
water provided by public water systems. Food and Drug Administration
(FDA) regulations establish limits for contaminants in bottled
water which must provide the same protection for public health. Agawam
is required to collect a minimum of 30 water samples each month from
locations throughout Town and tests these samples for coliform bacteria.

About Your Water

The treated drinking water produced by the Springfield Water and
Sewer Commission and distributed by the Agawam Water Department
originates from a surface water supply located in Blandford and
Granville, Massachusetts. Two water bodies make up the water supply:
Cobble Mountain Reservoir (Source Water ID #1281000-02S), and
Borden Brook Reservoir (Source Water ID #1281000-04S). A source
water assessment was completed by the Massachusetts Department of
Environmental Protection to evaluate the susceptibility of public water
supplies to contamination from surrounding uses. A susceptibility
ranking of moderate was assigned to this system using the information
collected during the assessment. The assessment is available at:
<http://www.mass.gov/eea/docs/dep/water/drinking/swap/
wero/1281000.pdf>

WATER’S WORTH IT® is a registered trademark of the Water Environment Federation

Sanitary Survey

In October 2015, the MassDEP conducted a sanitary survey of our
public water system. A sanitary survey is an on-site review of the water
sources, facilities, equipment, operation and maintenance of a public
water system for the purpose of evaluating the system’s ability to
produce and distribute safe drinking water. The 2015 sanitary survey
identified no corrective measures.

Ongoing Projects

In 2017 the Water Department replaced water mains on the following
streets: Meadow Ave, Wright Street, & Emerson Road. We also replaced
the water main for Winthrop Street in May 2018.
For the remainder of 2018, the Water Department is planning to replace
the water main on the following streets: Columbus Street, South West
Street (south of Barry St), and Woodside Drive (including a section of
Samuel Street).
The meter crew installed or changed over 500 meters, collected more
than 400 water samples, and performed 800+ backflow preventer tests.
We read most water meters by radio or from the outside of the building.
Occasionally, we may need to access your property to check the water
meter. Our staff will have a DPW photo ID, and will arrive in a DPW
vehicle; if you have any doubt that someone is a DPW employee please
do not let them into your property, lock your door, and call the Police.
The Hydrant Maintenance Crew has been created and has been busy
inspecting and maintaining the 1500+ publicly owned fire hydrants
around town. We strive to inspect publicly owned hydrants once per year
and are in the process of increasing the inspection frequency to the
AWWA recommended two times per year. If you have a private fire
hydrant on your property, you should contract with a company that is
experienced with hydrant maintenance and have your hydrants inspected
on at least an annual basis or as required by your insurer. The hydrant
crew
inspects
a
hydrant
they
check
the
hydrant’s
mechanical components grease/lubricate as needed and, cycle & flush the
hydrant to ensure operation. The nozzle caps are greased to ensure easy
removal in case the hydrant is pressed into service. When the hydrants
are flushed you may notice discolored water, this is rust and sediment
that is suspended when the water velocity increases in the pipe while
flushing. Please run your cold water for a few minutes to clear the
discolored water; if after a few minutes the water does not clear please
notify the DPW.

Water Consumption and Rates
Agawam purchases its water from the Springfield Water and Sewer Commission (from its 42 million gallon Provin
Mountain finish water reservoir) but operates our own system for the distribution of water within the community.
This system, comprised of one pump station and approximately 150 miles of pipe ranging in diameter from 4” to
24”, and 11,180 service accounts. Residential water use accounted for 63.1% of total usage and overall annual
consumption was down 18.34% versus 2016 use at 1,140,232,878 gallons of water in 2017; this decrease is largely
due to lower industrial use in 2017.
The Mass Dept. of Environmental Protection is requiring that all water systems take steps to reach 65 residential
gallons per capita per day standard. This residential usage includes water used for
lawn irrigation. In Agawam the average residence has 2.5 people which, at the 65
gallon rate translates to 4,000 cubic feet (CF) in a 6-month billing cycle. To encourage
the necessary reduction in water consumption, an inclining block rate structure was
adopted on July 1, 2009, and revised in 2104. Residential usage above 4,000 CF and
all other water use, including lawn irrigation, is charged at a rate of $2.38 per 100 CF
(all use read after September 1, 2014). This rate structure has been assisting in meeting the required reduction in residential and non-essential outdoor water use.
Source: WaterSense, US EPA

Save Water, Use
WaterSense Products

Source: WaterSense, US EPA

Cross-Connection Control and Backflow Prevention Program
Protection of the Public Water Supply is very important and a vital component is proper backflow prevention and cross-connection control.
Cross-connections are potential sources of backflow and are something that we need to prevent because of the potential adverse effects to public
health and safety. If water backflows into the public water system, the system could become contaminated. Therefore, we urge you to implement
proper cross-connection controls.
The Agawam Water Department is required by Massachusetts Regulations (310 CMR 22.22) to have a cross-connection control program to
prevent backflow. As part of this program, members of the Department survey properties (largely non-residential) to look for potential
cross-connections and require proper backflow prevention devices when a need is determined. Backflow prevention devices (BPD) are tested by the
Department at a minimum of an annual basis or greater depending on the BPD and hazard to which the BPD protects.
The Agawam Water Department requires notification of the installation, repair, replacement, relocation, and removal of backflow
prevention devices and approval needs to be granted before work can proceed. Please contact the Deputy Superintendent Water/Sewer,
John Decker at (413) 821-0600 x8627 or the Plumbing Inspector, Michael Day at (413) 821-0600 x8636. Work on backflow prevention devices
may require a plumbing permit, please contact the Plumbing Inspector to verify the need.
Install a
Cross-connection: any actual or potential physical connection or arrangement between a pipe conveying potable
Hose
Bibb
water from a public water system and any non-potable water supply, piping arrangement or equipment including, but
Vacuum Breaker
not limited to, waste pipe, soil pipe, sewer, drain, other unapproved sources.
to Prevent
Cross-connections can be found at heating and ventilation equipment, fire suppression systems, factory or plant
Backsiphonage
equipment, irrigation systems, hose spigots, utility sinks, chemical processing facilities, etc…. Cross-connections
hazards such as these can be prevented though the installation of a backflow prevention devices.
Backflow: the flow of water or other liquids, mixtures or substances into the distribution pipes of a potable water
supply from any source other than the intended source; either by Backsiphonage or Backpressure.
Backsiphonage: when water pressure in the water distribution system decreases, for example: a water main break;
firefighting (use of fire hydrants); or other high demand uses. When this happens, water from your building’s
plumbing may backflow, via backsiponage, into the public water system if proper cross-connection control and
prevention practices are not followed. Installing hose bibb vacuum breakers are an easy way to retrofit threaded
fixtures at your property that are not already equipped to prevent backsiponage.
Backpressure: when water pressure in a building’s plumbing is increased above the pressure in the public water
system, say by an improperly connected pump in a factory; if this happens, the water in the building’s plumbing can Source: Cross-Connection Manual, US EPA
be forced back into the public water system.
Some Simple steps to take around your home and yard to avoid cross-connections and backflow:
→ Install hose bib vacuum breakers on all exterior spigots. These → Install and maintain an approved (by Agawam Water Dept.) backflow
are available at hardware stores and plumbing supply houses
device on your irrigation system. Please resister the device with the
Agawam Water Dept.. **
→ Toilets need to be equipped with a ballcock with an integral
→ All sinks, tubs and tanks need to have a proper air gap to
anti-siphon valve. **
prevent backsiponage. Typically 1-inch or more (as required by
→ Boilers need be equipped with approved backflow preventers
plumbing code) between bottom of the faucet/spout and rim or edge. **
and expansion tank(s) to prevent backflow of boiler water
(which may be treated with chemicals).**
**Work may be required to be done by a MA Licensed Plumber and a Plumbing
Permit may need to be issued, contact the Plumbing Inspector for more information.
Informational Links:






Agawam Water Department Cross Connection Control and Backflow Prevention:
Source: oakgov.com, Oakland County, Michigan
http://www.agawam.ma.us/backflow
MassDEP Cross Connection Control Program Regulations: http://www.mass.gov/eea/docs/dep/water/ccdefreg.pdf
USC Cross-Connections Study: http://www.watts.com/pages/learnAbout/usc_study.asp?catId=1160
Foundation for Cross-Connection Control and Hydraulic Research: http://fccchr.usc.edu/introduction.html

Hose Bibb
Vacuum Breaker
(Watts Series 8)
Source: Watts.com
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36 Main Street, Agawam, MA 01001
Phone 413-786-0400

Summer, 2018

Dear Residents:
“Our Town” is a publication which informs residents of the
latest developments in Agawam. I have highlighted issues of
importance so that you are aware of the progress Agawam is
making. I am very pleased with our progress to date and hope
that you are as well.
Enjoy this warm weather and have a happy, healthy and safe
summer.
William P. Sapelli, Mayor

Pavement Management Plan
Helpful Information
Street Selection Process – Many factors are considered when determining the pavement management schedule for
the current and upcoming construction seasons. The Engineering Department, DPW Superintendent, and Mayor work
together to decide which roads will be given priority. Each year in late winter/early spring, the program is reassessed
and evaluated based on the most updated data, projects, budget and conditions.
Pavement Condition – One of the most important factors to consider when determining if a specific road should
undergo maintenance in the current construction season is the condition of the existing pavement. DPW and
Engineering employees perform road conditions inspections throughout the year to check for damage within each
layer of the road including the top course, binder course and gravel sub-base, as illustrated on the Town Standard
Detail for a Typical Roadway Section. The most critical time for such inspections is during the early spring (March/
April.) Over the winter, frost and ice form in between cracks and under the pavement, pushing upwards and heaving
the street and cracking the pavement. The spring can be especially damaging during multiple freeze/thaw cycles as
water works its way into cracks of the pavement and then freezes and expands breaking the bond between the
asphalt aggregate. This failure results in cracking and potholes. During this time, the DPW and Engineering
Department make note of streets that may need to be moved up on the priority list for maintenance depending on the
severity and extent of the damage.
To view the 2018 Pavement Management Report, please go to:
http://www.agawam.ma.us/492/Pavement-Management

Directory
Please consult the following directory for
questions regarding City operations or services:
Animal Control
Assessor
Auditor
Building Maintenance
City Clerk
Council
DPW
Fire
Health
Inspection Services
Library
Mayor
Personnel
Parks & Recreation
Planning & Development
Police
School Department
Superintendent
High School
Junior High
R.Doering School
Clark School
Granger School
Phelps School
Robinson School
Special Services
Senior Center
Treasurer
Veteran’s

786-4767 ext 8754
786-0400 ext 8205
786-0400 ext 8203
821-0506
786-0400 ext 8215
786-0400 ext 8716
821-0600
786-0657
786-0400 ext 8207
821-0632
789-1550
786-0400 ext 8200
786-0400 ext 8213
821-0513
786-0400 ext 8245
786-4767
821-0548
821-0521
821-0561
823-0408
821-0576
821-0581
821-0587
821-0584
821-0556
821-0604
786-0400 ext 8222
726-9783

Agawam Finances Remain Strong
Agawam continues to operate within proposition 2 1/2 without the need of an
override or debt exclusion. Our upgraded bond ratings by Standard and Poor
enable us to keep interest costs low as we pursue needed capital improvements.
A conservative approach to budgeting and close review of expenditures have
allowed us to maintain the lowest residential tax rate of the surrounding
communities. The capital budget for FY19 was passed by the Council on May 21,
2018 and the public hearing for the FY19 budget will be held on June 4, 2018.

Agawam’s residential split tax rate is the lowest
of the surrounding communities.

Waste Reduction Update

Much information can be found at the
Town’s website www.agawam.ma.us

In July of 2017, the Town of Agawam initiated a new residential program aimed
at reducing disposal costs and increasing waste diversion (recycling). Since its
inception 10 months ago, Agawam has shown signs of a highly successful
program. The switch to an automated system has provided for a more efficient collection process, which generates an overall
savings to our municipality as witnessed by a reduction in waste volume, a decrease in disposal costs, an increase in recycling
volumes, and the appearance of cleaner neighborhoods.
Every weekday, household recyclables are collected curbside, delivered to the Materials Recycling Facility, and transported for
additional sorting and baling. In addition, ports throughout the country ship containers containing recycled materials to
countries overseas. Recently, China’s recycling import policy changed radically whereby they will no longer accept high levels of
contaminants (unwanted material) in the recycling mixes that they purchase. This change in policy has effected international
markets. Consequently, municipalities like Agawam are faced with the problem of how to reduce their contamination rates
while producing a higher quality recycling mix so that the town doesn’t incur additional fines. Although Agawam has been
successful in reducing the volume of contamination with the assistance of our hauler, the overall success of our program can be
attributed to the participation and support of our residents.
During the past 10 months, Agawam residents have recycled over 1,921 tons of material, which is an increase
of 47% over last year’s total 1,304 tons. Moreover, residents have reduced their trash disposal by
17%, which resulted in a savings in disposal fees of $79,868. That amount, when added to our
collection cost savings of $193,836, has resulted in an overall saving for the town in the amount of
$273,704. It is apparent that transitioning to an automated collection system with single stream
recycling has been and will continue to be an overall benefit for the town and its residents.
For more information call 413-821-0624

Town Of Agawam Department of Public Works

Stormwater Report
What is Stormwater and Why Does it Matter?
Stormwater is the water that runs off the land surface when it rains or snow melts. It enters the Town’s storm drain system and flows
directly to local lakes, streams and wetlands. Stormwater runoff from undeveloped land is typically low since most rain or snow melt
infiltrates into the ground or is lost to evaporation. Most runoff is generated from impervious surfaces on developed areas like
rooftops, driveways, sidewalks, streets and parking lots that prevent stormwater from naturally soaking into the ground.
Runoff from developed areas typically contain a number of pollutants, such as oil and grease from roadways and parking lots, pesticides and fertilizers from lawns, sediment from construction sites, sand and dirt from roadway maintenance practices, and carelessly
discarded trash such as cigarette butts, wrappers, plastic bags and bottles and pet waste. When these pollutants enter water bodies,
they can contaminate drinking water supplies, hinder recreational activities, and harm aquatic and other wildlife habitats.
In addition to washing pollutants into our surface waters, improperly managed stormwater can result in soil erosion and flooding
within streets and private property.

10 Tips to Prevent Stormwater
Runoff Pollution
With over 3-million people living in our country, small amounts of pollution adds up
fast. Here are the top ten ways you can help reduce stormwater pollution.












Never dump anything down the storm drains
Use pesticides and fertilizers sparingly
Use a car wash instead of washing your car in the street
Pick up your dog waste and throw it away in a trash container
Throw your cigarette butts away
Sweep your sidewalks and driveways clean
Compost your yard waste
Direct downspouts away from paved surfaces; consider a rain garden or rain
barrel to capture runoff
Check your car for leaks and recycle your motor oil
Have your septic tank pumped and system inspected regularly

Illicit Discharge Outfall Inspections
Direct or indirect dumping of pollutants into a storm drain is considered an illicit
discharge. Sources of illicit discharges include, but are not limited to, improperly
disposed motor oil, gasoline, or other automotive fluids, pet waste, cigarette butts,
excess fertilizers, herbicides, and insecticides, litter, laundry wastewater, soapy
untreated car wash water, swimming pool water that has not been de-chlorinated,
and failing septic systems.
Illicit discharges that enter a storm drain eventually flow to an outfall, the place or
structure where water exits a storm drain system and enters into a river, stream,
pond, or other water body. The Department of Public works continually conducts
outfall inspections. Outfall inspections are one of the most commonly used methods for identifying illicit discharges. The disadvantage of outfall inspections is that
illicit discharges occur periodically and can be hard to find unless you are at the
right place at the right time. If you suspect an illicit discharge in your neighborhood, please contact the DPW at 821-0600 or document on the town’s Stormwater
System Information Reporting Map at http://www.agawam.ma.us/SW-TaskForce
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Citizen Advisory Task Force
Working with the Pioneer Valley Planning Commission, who received grant funding from the Massachusetts Department of Environmental Protection (MassDEP) to conduct a “Stormwater System Assessment and Utility/Fee Planning Project”, the town of Agawam formed a
Citizen Advisory Task Force, comprised of stakeholders representing home owners, businesses and non profit organizations. This task
force was formed to explore the possibility of establishing a stormwater utility or fee to fund Agawam’s existing and future municipal
stormwater management program.
The Citizen Advisory Task Force participated in six 2-hour meetings throughout the course of the year and provided input on the following
project elements: major needs, priorities and costs for stormwater program; parcel and data analysis for stormwater billing units; stormwater funding analysis and rate structure; and a funding report. In addition to the Task Force meetings, the town held three additional public meetings for businesses, senior citizens and non profit organizations. It is anticipated that a final report with be presented to the City
Council and general public within the next few months.
Material and summaries from all meetings are available to view at agawam.ma.us/sw-taskforce

What is a Stormwater Utility?
For many cities and towns there are significant costs associated with operating, maintaining, and upgrading the stormwater infrastructure. The municipal system for capturing and conveying stormwater from rooftops, driveways, and roadways include the hundreds of
catch basins along street edges and miles of underground pipes.
Establishing a stormwater utility is an important strategy to creating a reliable funding source
for this work. Most municipalities in the Pioneer Valley rely on allocations from the general
fund to service stormwater infrastructure. These allocations, however, are not keeping pace
with actual needs for upgrading aging systems, reducing localized problems-such as flooding
and erosion—and meeting regulatory requirements for environmental protection.
A stormwater utility operates much like an electric or drinking water utility. Fees collected
from property owners go into a dedicated fund to pay specifically for the work of operating,
maintaining, and improving stormwater infrastructure. This reinforces the idea that like other
utilities, stormwater management is a public service. Monies can be used to pay for operation
and maintenance expenses, project or capital-related expenditures, staffing, engineering,
permitting, inspection, and program management costs.

How does a Stormwater
Utility work?

Agawam Storm Drain Infrastructure:
►512 Outfalls
►4,757 catch basins
►2,352 manholes
►121.5 miles drain pipe
►3.2 miles culverts
►Estimated replacement value is
approximately $150 million

NPDES Stormwater
Program
The Clean Water Act (1972) authorizes the Environmental Protection
Agency (EPA) to regulate point sources that discharge pollutants into
waters of the United States through the National Pollutant Discharge
Elimination System (NPDES) permit program.

As a rule, municipal stormwater utilities are established by ordinance or bylaw. The vast majority of these bylaws are enacted by
local government. Stormwater utilities are, in a sense, a form of
user fee in which the fee is based on the amount of stormwater
run-off created by the development of a property. Since impervious surfaces (roof, driveways, and roadways) are what produce
the runoff from rainfall and snowmelt that must be managed,
stormwater utility rates are most commonly based on the amount
of impervious surface on a property. Many municipalities set
rates according to a method call Equivalent Residential Units
(ERU’s). This unit is derived from the impervious area footprint of
a typical single-family home.

Objectives of the NPDES Stormwater Program are to reduce the discharges of stormwater pollutants to the maximum extent practicable,
to protect water quality, and to satisfy the appropriate water quality
requirements of the Clean Water Act. Agawam is regulated by this
permit program.
To raise awareness in the community, volunteers have been marking
storm drains in areas where a high level of contaminants have been
found; including cigarette butts, pet waste and yard debris.

Enabling Legislation
In Massachusetts there are two companion pieces of legislation that allow municipalities to set up stormwater utilities: MGL Chapter 83 Section 16 and MGL
Chapter 40 Section 1A. The first, MBL Chapter 83 Section 16, is relatively new enabling legislation that allows municipalities to set up a stormwater management utility and charge utility fees for managing stormwater. The second, MGL Chapter 40 Section 1A, provides a definition of a district for the purpose of water pollution abatement, water, sewer, and/or other purposes. Together, these two pieces of legislation allow a municipality to set up an authority to manage
stormwater and to charge utility fees for managing stormwater.
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Analysis of Agawam’s Water

In order to ensure that tap water is safe to drink, EPA and MassDEP prescribe regulations that limit the amount of certain contaminants in water
provided by public water systems. FDA and Massachusetts Department of Public Health regulations establish limits for contaminants in bottled water
that must provide the same protection for public health).
Water samples are analyzed daily by state-certified laboratories to ensure that the water supplied is potable and meets all government standards. The
water is monitored at the reservoir, the filter plant, the storage tanks and throughout the distribution system. The data in the table on this page represents
finished water in the distribution system during calendar year 2017.
We wish to remind residents that pollution of their drinking water can come from their own home. Typically this may occur when a hose end is
connected to a chemical sprayer or submerged in a container and there is a drop in water pressure due to a fire or main break and the substance is
siphoned back through the hose into the water pipes. We recommend the installation of a low cost hose bib vacuum breaker for all hose connections.
This item can be purchased at a hardware or plumbing supply store. For more information on cross-connection control and backflow prevention please
see the detailed section in this mailing.
Contaminant
Inorganics

Major Sources in
Drinking Water

Violation

Ideal
Goal
(MCLG)

Maximum
Contaminant
Level (MCL)

90th
Percentile

Sampling Sites Exceeding
the Action Level

Copper (ppm)

Corrosion of household plumbing systems

No

1.3

AL = 1.3

0.061

0 out of 30

Lead (ppb)

Corrosion of household plumbing systems

No

0

AL = 15.0

1.9

0 out of 30

Nitrate (ppm)

Natural Deposits, Stormwater, fertilizer run-off

No

10

10

0.124(HDL)

N/A

Barium (ppm)

Common, natural mineral

No

2

2

0.009(HDL)

N/A

Asbestos (MFL)

Decay of asbestos cement water mains; erosion of
natural deposits

No

7

7

None Detected (HDL)

N/A

Possible Source of
Contamination

Violation

MCLG

MCL

Highest % Positive
in a Month

No

0

See Key**

Violation

MCLG

MCL

0%
Highest Single
Measurement

Range Detected
at Individual
Sampling Sites
0
Lowest Monthly
Percent

Soil run-off

No

N/A

TT, at least 95% of samples per month below 0.3

0.21

100%

Soil run-off

No

N/A

TT, at least 95% of samples per month below 1.0

1.27

99.94%

Violation

Ideal
Goal
(MCLG)

Highest Locational
Running Annual
Average (LRAA)

Range Detected
at Individual
Sampling Sites

60.8

33.0-59.0

52.5

5.0-73.0

Annual Average

Range Detected

Contaminant
Microbiological
E.coli
Contaminant
Microbiological
Turbidity (NTU)
Rapid Sand Filtration***
Turbidity (NTU)
Slow Sand Filtration****

Human and animal fecal waste
Major Sources in
Drinking Water

TTHMs (ppb)
(Total Trihalomethanes)
HAA5s (ppb)
(Total Haloacetic Acids)
Disinfectants
Substance

By-product of drinking water chlorination

No

N/A

By-product of drinking water chlorination

No

N/A

Maximum
Contaminant
Level (MCL)
80
(ARA)
60
(ARA)

Violation

MRDLG

MRDL

Residual Chlorine (ppm)

Water additive used to control microbes

No

4.0

4.0

0.42

Not Detected - 1.93
Range Detected

Contaminant
Organics

Radionuclides
Substance (9/18/2015)

Major Sources in
Drinking Water

Major Sources in
Drinking Water
Major Sources in
Drinking Water

Violation

MCLG

MCL

Highest Detected
Level

Gross Alpha (pCi/L)

Erosion of natural deposits

No

0

15

0.262

N/A

Radium-226 & Radium228 Combined (pCi/L)
Unregulated****
Substance

Erosion of natural deposits

No

0

5

0.25

N/A

Violation

ORSG/
SMCL

MCL

Highest Single
Measurement

Range Detected at
Individual Sampling Sites

No

20 (ORSG)

None

15.5

N/A

Sodium (ppm)

Major Sources in
Drinking Water
Natural deposits; runoff from use as salt on roadways; by-product of the treatment process

Manganese (ppb)

Erosion of natural deposits

No

50 (SMCL)

None

6.4

N/A

Sulfate (ppm)

Natural Deposits

No

250 (SMCL)

None

2

1-2

Chloroform (ppb)

N/A

Byproduct of drinking water chlorination

No

70 (ORSG)

None

4.93

Bromodichloromethane(ppb) Byproduct of drinking water chlorination

No

None Established

None

0.58

N/A

Aluminum (ppb)

No

200 (SMCL)

None

35

10-35

Byproduct of treatment process

KEY TO TABLE Turbidity is a measure of the cloudiness of the water. It is monitored because it is a good indicator of the effectiveness of the filtration system. *Compliance
with fecal coliform/E.coli MCL is determined upon additional repeat testing. **Routine and repeat samples are total coliform-positive and either is E. coli-positive or system fails
to take repeat samples following E. coli-positive routine sample or system fails to analyze total coliform-positive repeat sample for E. coli. Although we detected E. coli in 2016 in
a single sample, repeat sampling did not have any additional detects; therefore the E. coli MCL was not violated. ***Rapid Sand Filtration: The turbidity level of the filtered water
shall be less than or equal to 0.3 NTU in 95% of the measurements taken each month and shall not exceed a maximum of 1.0 NTU in any single measurement. ****Slow Sand
Filtration: The turbidity level of the filtered water shall be less than or equal to 1.0 NTU in 95% of the measurements taken each month and shall not exceed a maximum of 5.0
NTU in any single measurement.
►AL = Action Level. The concentration of a contaminant which, if exceeded, triggers a treatment or other requirement which a water system must follow. ►ARA =Annual
Running Average. ►AWD = Agawam Water Department ►HDL = Highest Detected Level. ►IDSE = Initial Distribution System Evaluation. ►MCL = Maximum Contaminant Level. The highest level of a contaminant in drinking water. MCLs are set as close to MCLGs as feasible using the best available treatment technology. ►MCLG = Maximum Contaminant Level Goal. The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.
►MFL=million fibers per liter. ►MRDL = Maximum Residual Disinfectant Level. The highest level of a disinfectant allowed in drinking water. There is convincing evidence
that addition of a disinfectant is necessary for control of microbial contaminants (ex. Chlorine, chloramines, chlorine dioxide). ► MRDLG = Maximum Residual Disinfectant
Level Goal. The level of a drinking water disinfectant below which there is no known expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to
control microbial contaminants. ►N/A = not applicable ►NTU = Nephelometric Turbidity Units. A numerical value indicating the cloudiness of water. ►ORSG=Mass. Office
of Research and Standards Guideline. The concentration of a chemical in drinking water at or below which adverse health effects are unlikely to occur after chronic (lifetime)
exposure. If exceeded it serves as an indicator of the potential need for further action. ►pCi/L = picocuries per liter: a measure of radioactivity. ►ppb = parts per billion ►ppm
= parts per million ►90th Percentile: Out of every 10 homes, 9 were at or below this level. ►TT = Treatment Technique. A treatment technique is a required process intended
to reduce the level of a contaminant in drinking water. ►SMCL = Secondary Maximum Contaminant Level. ►SWSC = Springfield Water & Sewer Commission

Source: WaterSense, US EPA

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

*Average U.S. family per year

Agawam Department of Public Works
Agawam Water Department
1000 Suffield Street
Agawam, MA 01001
Christopher J. Golba
DPW Superintendent
PWS ID# 10050000

Department of Public Works - Agawam Water Department
1000 Suffield Street
Agawam, MA 01001
Tel: (413) 821-0600
Fax: (413) 821-0631
Monday—Friday 8:30am—4:30pm

John G. Decker
Deputy Superintendent
Water Department

Dear Water Consumers,
The Agawam Water Department (AWD), a division of the Department of Public Works (DPW), is pleased to provide you with this Water
Quality Report (Consumer Confidence Report) for 2017. This is Agawam’s nineteenth annual report, advising the public of the quality of
Agawam’s tap water and related health issues as well as water system improvements and future plans. Please share this information with all the
other people who drink this water, especially those who may not have received this report directly (for example, people in apartments, nursing
homes, schools, and businesses). You can do this by posting this report in a public place or distributing copies by hand or mail.
Landlords: Please make this report available to your tenants.
Businesses: Please post this report where your employees and customers may read it.
Public Building and School Officials: Please post this report where people who may drink water may read it.
The Agawam Water Department is responsible for the operation of the public water system. Our goal is to provide you with a continuous
supply of quality water. We welcome comments and suggestions you may have to help us reach and maintain that goal. The AWD can be
contacted at 413-821-0600 during normal business hours or at water@agawam.ma.us to answer your water-related questions or comments.
Emergency water problems at all other times can be reported to the police dispatcher at 413-786-4767, who will contact appropriate water service
personnel. As an additional resource, the Mayor’s office may be contacted at 413-786-0400 ext.8200. In addition, the Town Council holds regular
meetings on the 1st and 3rd Mondays of each month at the Agawam Middle School, and conducts a “citizen speak time” before each meeting, when
citizens can voice concerns regarding water quality or operations. Citizens should inform the council clerk at 786-0400 ext. 8716 during weekday
mornings in advance of any intention to speak.
Yours truly,
Christopher J. Golba, DPW Superintendent
WATER’S WORTH IT® is a registered trademark of the Water Environment Federation

