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Health Information
Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and
potential health effects can be obtained by calling the EPA’s Safe Drinking Water Hotline (1-800-426-4791).
Some people may be more vulnerable to contaminants in drinking water than the general population. People whose immune systems may
be compromised because of chemotherapy, organ transplants, or HIV/Aids or other immune disorders, some elderly, and infants can be
particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbial contaminants are available from the
Safe Drinking Water Hotline (1-800-426-4791).
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. The Agawam Department of Public Works is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components.
When your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap water for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the
Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead
In accordance with the Long Term 2 Enhanced Surface Water Treatment Rule, the Springfield Water and Sewer Commission began
monitoring for Cryptosporidium in 2006. The results indicate that no further treatment is required, other than the treatment already provided, which includes filtration
Test Dates
Results
07/10/07
0.1 oocysts/liter
08/14/07
0.1 oocysts/liter
“Cryptosporidium is a microbial parasite found in surface water throughout the U.S. Although filtration removes Cryptosporidium, the
most commonly used filtration methods cannot guarantee 100% removal. Our monitoring indicates the presence of these organisms in our
reservoir water. Current test methods do not allow us to determine if the organisms are dead or if they are capable of causing health problems. Most healthy individuals are able to overcome health problems associated with Cryptosporidium within a few weeks. However, immuno-compromised people have more difficulty and are at greater risk of developing severe, life-threatening illness. Immuno-compromised
individuals are encouraged to consult their doctor regarding appropriate precautions to prevent infection. Cryptosporidium must be ingested
for it to cause health problems, and may be passed through other means than drinking water. Symptoms of infection include nausea, diarrhea and abdominal cramps.”

Water Quality
The sources of drinking water (both tap water and bottled water) include: rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive
material, and can pick up substances resulting from the presence of animals or human activity.
Contaminants that may be present in source water include:
•

Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.

•

Inorganic contaminants, such as salts and metals, which can be naturally occurring or can result from urban storm runoff, industrial or
domestic wastewater discharges, oil and gas production, mining, or farming.

•

Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential
uses.

•

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and
petroleum production, and which can also come from gas stations, urban storm water runoff, and septic systems.

•

Radioactive contaminants, which can be naturally occurring or the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration (FDA) regulations establish limits for contaminants in bottled water
which must provide the same protection for public health. Agawam collects 30 water samples each month from locations throughout Town
and tests these samples for coliform bacteria. Again in 2011 no positive samples were found.

Sanitary Survey
In March, 2007 the Mass DEP conducted a sanitary survey of our public water system. A sanitary survey is an on-site review of the
water sources, facilities, equipment, operation and maintenance of a public water system for the purpose of evaluating the system’s ability
to produce and distribute safe drinking water. The following items are corrective actions taken by the Agawam Water Department as a result of that survey. A valve operating and flushing program is being instituted and to that end the Department purchased a valve cleaning
and exercising machine. In 2011, the Agawam Water Department had two additional members become certified as a drinking water operators which brings the Department’s total number of certified operators to six.
United Water (the Town’s pump station operator) established a formal maintenance schedule for the water pump station. A study was
performed on the overall water system to map the system and to identify areas for improvement. This study has been used to increase the
redundancy and resilience of the water distribution system.

Water Service Line Replacement
The Agawam DPW has received several phone calls regarding “Water Service Line Coverage” and would like to inform you that these
mailings are not affiliated with the Agawam DPW. The Agawam DPW is responsible for the repair/replacement of the service line to your
property line/shut off. The service line from that point forward i.e., to your water meter/house, is your responsibility. The DPW offers water service line renewals if you have a leak on your line for a nominal charge; for more information please call the DPW at (413) 821-0600.

Source Water Assessment
The Massachusetts Department of Environmental Protection (DEP) has conducted a Source Water Assessment for drinking water produced by the Springfield Water and Sewer Commission and has assigned a system susceptibility ranking of Moderate. The complete
assessment and protection report is available at the Agawam Department of Public Works at 1000 Suffield Street and online at
http://www.mass.gov/dep/water/drinking/swapreps.htm For more information, call Deputy DPW Superintendent, John Decker at (413) 8210600.
The drinking water originates from a surface water supply, the Cobble Mountain Reservoir, located in Western Massachusetts. The
Borden Brook Reservoir, a smaller surface water supply that feeds into Cobble Mountain Reservoir, contributes to the system’s combined
water supply capacity of 25 billion gallons. There is no commercial industry within the watershed boundaries and population density is
low. Only limited farming and grazing are practiced in the area. Boating, swimming, hunting, and fishing are forbidden in and around the
reservoir areas to further protect the water supply. From the reservoirs, the water flows to a treatment plant in Westfield where it is filtered,
treated to prevent corrosion of plumbing, and disinfected; no fluoride is added. The water then flows to storage tanks on Provin Mountain
and then through large transmission mains in Agawam, and into Springfield.

Water Consumption and Rates
Agawam obtains its water from the Springfield Water and Sewer Commission but operates our own system for the distribution of water
within the community. This system, comprised of one pump station and approximately 150 miles of pipe ranging in diameter from 4” to
16”, and service 9,848 accounts. Residential water use accounted for 69.3% of total usage and overall annual consumption was down 19%
to 1,322,207,040 gallons of water in 2011; the 2011 use increased over 2009 use by 4%.
The Mass Dept. of Environmental Protection is requiring that all water systems take steps to reach 65 residential gallons per capita per
day standard. This residential usage includes water used for lawn irrigation. In Agawam the average residence has 2.5 people which, at the
65 gallon rate translates to 4,000 cubic feet (cf) in a 6-month billing cycle. To encourage the necessary reduction in water consumption the
rate structure that was adopted on July 1, 2009 will remain in effect until a rate study recommends otherwise. Residential usage above
4,000 cf and all other water use including lawn irrigation would be charged at a rate of $1.90 per 100 cf. This rate structure has been assisting in meeting the required reduction in residential and non-essential outdoor water use. We have concern, however, that the current rate
structure will fall short of providing funds for essential water system improvements, such as meter reading equipment and water main replacements.

Analysis of Agawam’s Water
Water samples are analyzed daily by state-certified laboratories to ensure that the water supplied is potable and meets all government
standards. The water is monitored at the reservoir, the filter plant, the storage tanks and throughout the distribution system. The data on the
next page represents finished water in the distribution system during calendar year 2011.
We wish to remind residents that pollution of their drinking water can come from their own home. Typically this may occur when a
hose end is connected to a chemical sprayer or submerged in a container and there is a drop in water pressure due to a fire or main break and
the substance is siphoned back through the hose into the water pipes. We recommend the installation of a low cost hose bib vacuum breaker
for all hose connections. This item can be purchased at a hardware or plumbing supply store.

Major Sources in
Drinking Water

Violation

Ideal
Goal
(MCLG)

By-product of drinking
water chlorination

No

N/A

IDSE-TTHMs (ppb)

By-product of drinking
water chlorination

No

N/A

HAA5s (ppb)
(Total Haloacetic Acids)

By-product of drinking
water chlorination

No

N/A

IDSE - HAA5s (ppb)

By-product of drinking
water chlorination

No

Contaminant
Organics
TTHMs (ppb)
(Total Trihalomethanes)

Maximum
Contaminant
Level
(MCL)

Annual
Running
Average

Range Detected
at Individual
Sampling Sites

80

65.1

26.3-101.7

N/A

N/A

42-120

60

29.6

4.4-46.7

N/A

N/A

3-79
Sampling Sites Exceeding the Action Level
0 out of 30

(annual running
average)

(annual running
average)

N/A

Copper (ppm)

Corrosion of household
plumbing systems

No

1.3

AL = 1.3

90th
Percentile
0.073

Lead (ppb)

Corrosion of household
plumbing systems

No

0

AL = 15.0

2.8

0 out of 30

Nitrate (ppm)

Natural Deposits, Stormwater, fertilizer run-off
Common, natural mineral

No

10

10

0.13 (HDL)

N/A

No

2

2

0.008 (HDL)

N/A
Lowest
Monthly
Percent
96%

Inorganics

Barium (ppm)

Turbidity (NTU)
Rapid Sand Filtration*

Soil runoff

No

N/A

TT

Highest Single
Measurement
Detected
0.54

Turbidity (NTU)
Slow Sand Filtration**

Soil runoff

No

N/A

TT

0.34

100%

N/A
N/A

Physical Indicator

Sodium (ppm)

Natural deposits

No

20 (ORSG)

None

Single
Measurement
11.0

Sulfate (ppm)

Natural Deposits

No

250 (SMCL)

None

5.0

Unregulated***

KEY TO TABLE
Turbidity is a measure of the cloudiness of the water. It is monitored because it is a good indicator of the effectiveness of the filtration system.
*Rapid Sand Filtration: The turbidity level of the filtered water shall be less than or equal to 0.3 NTU in 95% of the measurements taken each month
and shall not exceed a maximum of 1.0 NTU in any single measurement.
**Slow Sand Filtration: The turbidity level of the filtered water shall be less than or equal to 1.0 NTU in 95% of the measurements taken each month
and shall not exceed a maximum of 5.0 NTU in any single measurement.
***Unregulated contaminants are those for which EPA has not published drinking water standards. The purpose of unregulated contaminant monitoring is to assist EPA with determining their occurrence in drinking water and whether future regulation is warranted.
Definitions
►AL = Action Level. The concentration of a contaminant which, if exceeded, triggers a treatment or other requirement which a water system must
follow. ►HDL = Highest Detected Level. ►IDSE = Initial Distribution System Evaluation. ►MCL = Maximum Contaminant Level. The highest
level of a contaminant in drinking water. MCLs are set as close to MCLGs as feasible using the best available treatment technology. ►MCLG =
Maximum Contaminant Level Goal. The level of a contaminant in drinking water below which there is no known or expected risk to health.
MCLGs allow for a margin of safety. ►MRDL = Maximum Residual Disinfectant Level. The highest level of a disinfectant allowed in drinking
water. There is convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants (ex. Chlorine, chloramines,
chlorine dioxide). ► MRDLG = Maximum Residual Disinfectant Level Goal. The level of a drinking water disinfectant below which there is no
known expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants. ►N/A = not applicable
►NTU = Nephelometric Turbidity Units. A numerical value indicating the cloudiness of water. ►ORSG=Mass. Office of Research
and Standards Guideline. The concentration of a chemical in drinking water at or below which adverse health effects are unlikely to occur after
chronic (lifetime) exposure. If exceeded it serves as an indicator of the potential need for further action. ►ppb = parts per billion ►ppm =
parts per million ►90th Percentile: Out of every 10 homes, 9 were at or below this level. ►TT = Treatment Technique. A treatment technique
is a required process intended to reduce the level of a contaminant in drinking water. ►SMCL = Secondary Maximum Contaminant Level.
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Dear Residents:
I hope you will find this issue of “Our Town” helpful
in our efforts to keep you informed of changes and
events in Town. Information has been included regarding summer activities in Town as well as updates
on current projects. I hope to see you around “Our
Town” and I wish you a wonderful summer.

Richard A. Cohen, Mayor

Agawam 2012 SummerFest Concerts
Working with the Cultural Council and the Agawam Rotary Club, the Parks and Recreation Department has assembled a concert
line up for SummerFest 2012. Supported by local businesses, this summer series brings a variety of music genres and new groups
to Agawam and is always very well attended. For a schedule of recreation events, go to www.agawam.ma.us, visit the Parks and
Recreation Office at their new location, 1000 Suffield Street, or call them at 821-0513.

2012 Entertainment Summary
SummerFest
July 11
July 18
July 25
August 1
August 8
August 15
August 22

Truck Stop Troubadours
Enter the Haggis
Jimmy Mazz
Bennie and the Jets
Ticket to Ride
Kix Country Night
Dustin Lynch & Kix Brooks
Souled Out
KidsFest

July 11
July 25
August 8

Hey Dango
The Shmonster Project
Ed Popielarczyk

Community Update
The installation of the Town wide IP based phone system was completed in February 2012. The new phone system takes advantage of the town’s
fiber network which has resulted in significant savings of monthly phone expenses. This savings is achieved by reducing the number of phone lines
that are run into and between each building by the phone company. Contacting individual employees will be easier in both the town and school departments with more intelligent call routing and voicemail. Phone extensions have changed. Please check the staff page on the town website
www.agawam.ma.us for the most current phone information. The newly updated cable access channels are now online. The new hardware allows
easier updating and much more cable access related content to be aired. The educational channel 12 was also brought back. Tune into channel 12
for news and bulletins from Agawam Public Schools. Channel 15 remains the municipal cable access channel. In addition to the bulletin board we
have started broadcasting cooking, gardening and woodworking shows. We will start broadcasting movies soon. Stay tuned!

Directory
Please consult the following directory
for questions regarding City operations or services:
Animal Control
786-4767 ext 8754
Assessor
786-0400 ext 8205
Auditor
786-0400 ext 8203
Building Maintenance 821-0506
City Clerk
786-0400 ext 8215
Council
786-0400 ext 8716
DPW
821-0600
Fire
786-0657
Health
786-0400 ext 8207
Inspection Services
821-0632
Library
789-1550
Mayor
786-0400 ext 8200
Personnel
786-0400 ext 8213
Parks & Recreation
821-0513
Planning & Devel.
786-0400 ext 8245
Police
786-4767
School Department
Superintendent
821-0548
High School
821-0521
Junior High
821-0561
R.Doering School 523-0408
Clark School
821-0576
Granger School
821-0581
Phelps School
821-0587
Robinson School
821-0584
Special Services
821-0556
Senior Center
821-0604
Treasurer
786-0400 ext 8222
Veteran’s
726-9783

Agawam Finances Remain Strong
Agawam continues to operate within proposition 2 1/2 without the need of an override
or debt exclusion. Our upgraded bond ratings by Standard and Poor enable us to keep
interest costs low as we pursue needed capital improvements. A conservative approach
to budgeting and close review of expenditures have allowed us to maintain the lowest
residential tax rate of the surrounding communities. The capital budget for FY13 was
passed by the Council on June 4, 2012 and the public hearing for the FY13 budget will
be held on June 18, 2012.
Agawam’s residential tax rate is the
lowest of the surrounding communities.
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Much information can be found at the
Town’s website www.agawam.ma.us

Residential

Planning and Community Development
Games and Lanes Update
Due to financial inability, the owner of the former Games and Lanes property has ceased efforts to clean up hazardous
materials found on the site. A significant clean up effort was initiated by the owner in 1989 resulting in a $1 million expenditure, though the Massachusetts Department of Environmental Protection has deemed that the clean-up is not yet
complete.
The Town of Agawam will be applying for grant funds offered by MassDevelopment to complete the assessment of the
hazard materials, specifically chlorinated solvents. The Town is in the process of reviewing proposals from Licensed
Site Professionals. Once the finalist is chosen, the Agawam City Council will be requested to support the MassDevelopment grant application.
The assessment will identify the extent of the contamination still remaining and the approximate cost to finish the clean
up activities.
For more information please contact the Office of Planning and Community Development at 786-0400, extension 8738 or
at planning@agawam.ma.us.

Summer 2012

Stormwater Report
What is NPDES and why is Agawam involved?
The Federal Clean Water Act requires municipalities to obtain stormwater permits under the National Pollution Discharge Elimination System (NPDES) permit program. It had become apparent
that non-point source pollution contributed to the decreased water quality in our streams and rivers.
Non-point source pollution comes from oil, pet waste, pesticide, herbicide, fertilizer, road salt, bacteria, sediment, cigarette butts and any other contaminant that ends up on the ground naturally or
from human activity. Rainwater and snowmelt picks up these contaminants as it washes over yards,
sidewalks, driveways, parking lots, and fields and deposits them into our lakes and streams as nonpoint source pollution.
In an effort to reduce non-point source pollution, the NPDES Permit requires that all affected municipalities create and implement a Stormwater Management Program , which address five required program elements. These elements are:
1.Public Education and Outreach
2.Public Involvement and Participation
3.Illicit Discharge Detection and Elimination
4.Construction Site Run-Off
5.Operations and Maintenance / Pollution Prevention

Since its implementation in 2003, Agawam has successfully executed a number of Best Management Practices through the following activities:
♦
♦
♦
♦
♦
♦
♦
♦
♦
♦
♦
♦

Instituted a Town Stormwater Ordinance
Outfall Inspection and Monitoring
Earth Day Events
HHW Day Events
Water Conservation Education
National Drug Take Back Day
Transitioning to Organic Lawn Practices
Street Sweeping
Detention Pond Maintenance Education
Pet Waste Campaign / Disposal Sites
Catch Basin Marking Program
Developed a comprehensive Stormwater GIS
Mapping System. Available online at:
http://hosting.tighebond.com/agawam/main.htm

Cross-Connec on Control and Backﬂow Preven on Program
Agawam Water Department · (413) 821-0600
Protecon of the Public Water Supply is very important and a vital component is proper backﬂow prevenon and cross-connecon
control. Cross-connecons are potenal sources of backﬂow and is something that we need to prevent because of the potenal negave
eﬀects to public health and safety. If water backﬂows into the public water system, the system could become contaminated. Therefore,
we urge you to implement proper cross-connecon controls.
The Agawam Water Department is required by Massachuse(s Regulaons (310 CMR 22.22) to have a cross-connecon control program to prevent backﬂow. As part of this program, members of the Department survey properes (largely non-residenal ) to look for
potenal cross-connecons and require proper backﬂow prevenon devices when a need is determined. Backﬂow prevenon devices
(BPD) are tested by the Department at a minimum of an annual basis or greater depending on the BFD and hazard to which the BFD protects.
The Agawam Water Department requires noﬁcaon of the installaon, repair, replacement, relocaon, and removal of backﬂow
prevenon devices and approval needs to be granted before work can proceed. Please contact the Dept. Superintendent Water/Sewer,
John Decker at (413) 821-0600 x8627 or the Plumbing Inspector, Michael Day at (413) 821-0600 x8636. Work on backﬂow prevenon
devices may require a plumbing permit, please contact the Plumbing Inspector to verify the need.
Cross-connec on: means any actual or potenal physical connecon or arrangement between a pipe conveying potable water from a
public water system and any non-potable water supply, piping arrangement or equipment including, but not limited to, waste pipe,
soil pipe, sewer, drain, other unapproved sources.
Cross-connecons can be found at heang and venlaon equipment, ﬁre suppression systems, factory or plant equipment, irrigaon
systems, hose spigots, ulity sinks, chemical processing facilies, etc…. Cross-connecons hazards such as these can be prevented
though the installaon of a backﬂow prevenon devices.
Backﬂow: means the ﬂow of water or other liquids, mixtures or substances into the distribuon pipes of a potable water supply from any
source other than the intended source; either by Backsiphonage or Backpressure.
Backsiphonage: is when there is a decrease in the water distribuon system pressure, for example a water main break, ﬁreﬁghng
(use of ﬁre hydrants) or other high demand uses. When this happens, water from your building’s plumbing may backﬂow into the
public system.
Backpressure: is when the water pressure in a building’s plumbing is increased above the pressure in the public water system, say by
a pump in a factory; if this happens, the water in the building’s plumbing can be forced back into the public water system.
Simple steps to take around your home and yard to avoid cross-connec ons and backﬂow:

•

Install hose bib vacuum breakers on all exterior spigots. These •
are available at hardware stores and plumbing supply houses

•

Toilets should be equipped with a ballcock with an integral
an-siphon valve. **

•

Boilers should be equipped with approved backﬂow preventers and expansion tank(s) to prevent backﬂow of boiler water
(which may be treated with chemicals).**

•

Install and maintain an approved (by Agawam Water Dept.)
backﬂow device on your irrigaon system. Please resister
the device with the Agawam Water Dept.. **
All sinks, tubs and tanks should have a proper air gap to prevent backsiponage. Typically 1-inch or more (as required by
plumbing code) between bo(om of the faucet/spout and rim
or edge. **

** Work may be required to be done by a MA Licensed Plumber and a Plumbing Permit may need to be issued, contact the Plumbing
Inspector for more informa on.
Informa onal Links:
MassDEP Cross Connecon Control Program Regulaons: h(p://www.mass.gov/dep/water/ccdefreg.pdf
US-EPA Cross Connecon Control Manual: h(p://www.epa.gov/ogwdw/pdfs/crossconnecon/crossconnecon.pdf
Foundaon for Cross-Connecon Control and Hydraulic Research: h(p://www.usc.edu/dept/fccchr/intro.html
USC Cross-Connecons Study: h(p://www.wa(s.com/pages/learnAbout/usc_study.asp?catId=1160
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IMPORTANT INFORMATION
ABOUT YOUR DRINKING WATER

Agawam Department of Public Works
1000 Suffield Street
Agawam, MA 01001
Christopher J. Golba
DPW Superintendent
PWS ID# 10050000

Department of Public Works
1000 Suffield Street
Agawam, MA 01001
Tel: (413) 821-0600
Fax: (413) 821-0631
Monday—Friday 8:30am—4:30pm

John G. Decker
Deputy Superintendent
Water Operations

Dear Water Consumers,
The Agawam Department of Public Works (DPW) is pleased to provide you with this Water Quality Report (Consumer
Confidence Report) for 2011. This is Agawam’s fourteenth annual report, advising the public of the quality of Agawam’s
tap water and related health issues as well as water system improvements and future plans.
Landlords: Please make this report available to your tenants.
Businesses: Please post this report where your employees and customers may read it.
Public Building and School Officials: Please post this report where people who may drink water may read it.
The Agawam DPW is responsible for the operation of the public water system. Our goal is to provide you with a continuous supply of quality water. We welcome comments and suggestions you may have to help us reach and maintain
that goal. The DPW can be contacted at 413-821-0600 during normal business hours or at dpwsupt@agawam.ma.us to
answer your water-related questions or comments. As an additional resource, the Mayor’s office may be contacted at
413-786-0400 ext.8200. In addition, the Town Council holds regular meetings on the 1st and 3rd Mondays of each
month at the Agawam Middle School, and conducts a “citizen speak time” before each meeting, when citizens can voice
concerns regarding water quality or operations. Citizens should inform the council clerk at 786-0400 ext. 8716 during
weekday mornings in advance of any intention to speak. Emergency water problems at all other times can be reported
to the police dispatcher at 413-786-4767, who will contact appropriate water service personnel.
Yours truly,

Christopher J. Golba, DPW Superintendent

